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Greetings to our Oxford Friends,

It has been a few weeks since | personally had the opportunity to reach out to you and it feels timely to give you
an update about Oxford, what we are thinking as a firm, what is on my mind, where we find ourselves, how many
of our clients are faring and a few miscellaneous items that might be relevant for you as you read about Oxford.

Jugt like you, we awaken every moming thinking about COWVID. How could we not? Itis on the news._ It is
affecting our clients and cuwr friends in ways too numerous to mention in this email. Many folks we know have
gotten the viruz and unfortunately, a few of our Oxford friends who have gotten the infection have passed away.
Thankfully, we have only had one team member contract COVID-19 and fortunately this colleagus has recovered
nicely; the rest of the firm has dodged the bullet. My sense is that before all this is over we will have more
colleagues that become infected. Howewer, in the meantime, we are doing absoclutely everything in our power to
keep our colleagues and their families very safe in their work environment. Same for our clients who come to our
offices. This desire of 100% =zafety for our associatez and clients and friends of the firm is unconditional.

Jugt like many adversities that you/we have experienced over the years, there are many positives that have
occurred due to this COVID situation. We are daily and weekly examining what we are doing right, what we
should quit doing, what we can do better and what we did not know that we know now. Theze meetings are
happening internally on a daily and weekly baziz as we continue to fry diigently to exceed the needs and deszires
of our clients. It has been more than refreshing to see our firm rally and to do all the above with a great spirit that
reinforces our culturel

Speaking of our Oxford Culture, it has always been good, but this COVID situation has taken our organizational
culture to the highest level in nearly 40 years. The collaboration and coordination and pesitive spirit of the firm
has been nothing short of sensational. |, as the CED of Oxford, am so proud to see each and every person step
up and own their position and work better and better with their colleagues. Further, we have had zero cuts in
staff, zero staff pay cuts, flexibility about allowing people to work from home remetely...and, | could go on and on
and on. In the last few months, | have perzonally received over 300 emailz from my colleagues that have allowed
me to feel really good about how “everyone” is feeling at Oxford. Cumrently we are working about 80% remote
and it seems to be going well. In the coming weeks, we expect our remote percentage to drop fo 20% since we
do not want to become (even accidentally} a remote financial adviscry firm. We have over-communic ated with
each and every team member regarding this matter.

Owr leaders of the firm have helped everyons deal with this adversity in such a positive way that our Oxford
culture haz become nothing short of sensational. Given that many of our families have spouses and family
members that have not been as fortunate in their employment situations, it has been a great blessing that Oxford
has been able to afford to not disrupt our associates financial lives. We expect this blessing to continue
indefinitely, despite our not so exciting prospects for 2021. Our concern for next year for the economy (this iz
MOT a political comment) is that it could be more stressful due to the lag in the economic statistics and what
happens to the tax climate for our clients and our client’s businesses. Currently, our business and our client
business is largely very strong; next year may be a different situation. Time will tell.

Regarding the markets, thankfully we are pleased with how most of our clients have weathered the storm of the
volatility. They stayed steady during March and April and in our opinion they are satisfied with their decision.
Many of our clientz even took advantage of the big drops in March and Apnl and bought into greatly depressed
bond and equity markets. Smart money always benefits when the cpportunity to buy things “on sale” ceccurs. It is
not natural to do so when it looks like the world i coming to an end, but in my opinion these times (despite the
behavioral notion fo avoid the storm clouds) are often a cnce in every 5-10 year cpportunity window for getting
invested during disloc ations. Keep this in mind in the coming quarters/years as | believe there could be more
chances to do the same.

One of Oxford's frue value propositions is our Private Market Solutions (PMS). Thankfully, our clients have
recognized thege chances to leam and invest in these opporfunities and to petentially cutperform a traditicnal
60/40 porifolio. The traditional 60/40 portfolio is a thing of the past and does not make it possible to earn
anything close to the potential refurns one might get by adding Private Market Scluticns to a pertfolic properly
invested over vintage year commitment periods and by investment strategy. Having been a big proponent for
over 20 years with these PMS, we have many dozens of clients who have benefited in their actual performance
by allowing this additional riskireturn to become part of their allocations. Please confinue to expect more to follow
from your Oxford Managing Director and the Oxford Investment Fellows in the coming months and years.



Lastly, before | sign off on this email to you, our Oxford friend, | want to take a moment to personally thank my
fellow Oxford Managing Directors and Senior Leadership Team for their incredible commitment to the firm and
their clients, and the operationaltechnological nuances that were required immediately when this COVID disease
hit. Their leaderzhip haz been unconditional. They have had thousands of Zoom callz and conference callz. They
are working seven days a week to exceed the expectations of the clients, friends and colleagues. The Family
Office Fellows and the entire Family Office Services team have provided outstanding leadership arcund the
fremendous planning opportunities that exist for cur clients and are focused on how to maximize the benefits and
minimize the impacts that potential changes in 2021 could bring. The Oxford Investment Fellows have stepped
up and communicated to our external friends almost weekly about issues relevant to our various constituents.
They have looked constantly inward at how we can get better now and in the foreseeable future. They recognize
that thizs may be the most stress that they, and our Oxford Friends, have experienced in their lifetimes and
stepped up, doing so with a positive attitude. Mot a single person, out of 150 colleagues {especially my Oxford
Partners), has had a single edge in any of their comments or emails sharing concems about how we need to ALL
dig in during this time and deal with the reality of our circumstances. Thiz makes me really proud to =ay that they
{and all of our colleagues) are Partners of mine!

As an Oxford Client and friend of Oxford, if there is ANY SINGLE THING that you believe we/l can do better for
you, | would like to hear from you. Directly. Do not be bashful. Share with me ways that we can get better during
thiz adversity and allow me to hear it personally. Any constituent of our organization iz important to us. You are
either a client of ours, a friend of ours or a referral source to us. You provide services to us. ¥ou work with our
impartant clients. Each of you may have a different reference point about Oxford and we want to use this COWVID
circumstance that we find ourselves in as a once-in-a-lifetime opportunity to get better (much better). Why waste
thiz tragic =ituation and not take advantage of getting smarter? | am looking forward to hearng from you! Also, if
you have compliments that you would like to share about any touch peint you have with Oxford, | would take
emails that fall into that “category” as well._.reinforcing items that we are doing well!

Once this adversity (despite all the horrible global tragedy!!) is all ower, | would really like to be able to say this

has been a great opportunity for ug to get better in 2erving all of you! In the meantime, we at Oxford are all
praying for a vaccine so that we evelve to a new, new normal. Hopefully by sometime early next year!

Thank you for being a friend of Oxford.

Warm Regards,

Jeffrey H. Thomasson, MBA, CFR®
Managing Director and Chief Executive Officer
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*The Financial Planning mogazine list of Top 150 RIA Firms is bosed on assets under management as reported in the Form ADV
The list contains independent fee-only planning firms. Broker-dealers, insurance company affilations and firms with substential
outside ownership stokes held by private equity firms and some outside investors are excluded. The list does not include roll-ups,
aggregators or turnkey asset management programs. To capture firms that provide true, holistic financial advice to individwals,
only firms with more than 50% individual clients, as con be determined through Form ADVS, are included. The rating may not be
representative of a client’s experience and is not indicative of future performance. Oxford did not pay a fee for inclusion in the
ranking, but may purchase reprinis.

**Asof 12.31.18

The information in this presentation is for educstional and illsfrafive purposes only and does not constitute invesfment, fax or legal advice. The
opinions expressed are those of Chdord Financis! Group, Lid The opinions are as of the dstfe of publicafion and sre subject fo change due to changes
in the marst or economic condtions and may nof necessanly come fo pass Confent is for mformahional purposss only and doss nof constiuis a
complefe descrpfion of our investiment senvices or perfonmanse. Forwand looking ststzments cannat be gusranfesd Cford Finsncisl Groug, Ud isa
Registered fvestiment Advisor (RI4) registered with the Securities and Exchange Commission and is headquarfersd in Carmel Indisna. Registrsbion
dioes nof impdy 3 cerfain fevel of skil or fraining. For more information sbouf cur finm, or fo recsive 5 copy of our discloswre Form ADV and Privacy
Policy cal 800,722 2285 or contact us & nfoi@ofpld com. OFG-2007-12

CERTIFED FINANCIAL PLANNER™ (CRPE| professionals are livensed by the CFP® Board fo use the CFPE mark. CRPE cerification requirements
include: hachelor's degree from an accredited college or universify, compiefion of the finsncial planning educstion requirements sef by the GFPE
Bozrd (wew cfpnet). successhid completion of the CFPE Cerfificaion Exam, comprised of hwo three-hour s=ssions, expensnce requirement: 6,000
howrs of professional experence refsfed fo the financial planning process, or 4,000 hours of apprentiveship expenence that mests sddiions!
requiements, successfully pass the Candidafe Finess Standaro's and bachground check, agree annually to be bound by CFPE® Board's Standsm's of
Professions! Conduct and complete 20 hours of continwing educshon every two pears, including hvo hows on the Code of Ethics and Standards of
Professions! Conduct



